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1. OBLLIME TTOJIOXKEHMA

1.1. Hacrosimee ITonoxeHue yCcTaHABIMBAET NOPANOK paboThl Tese(oHa «ropsayeH
JMHMM» TI0 TNPOTHBOAEHCTBHIO KOPPYILMH TOCYJapCTBEHHOro OIO/UKETHOTO
npodeccHOHATBPHOTO 0Opa3oBaTenbHOro yupexaenus Camapckod —obiaacTu
«O6mapoBckuit  rocynapcTeHHbii TexHukyM HM.B.JM. CypkoBa»  (manee —
«ropsyas JHMHHUSA»), NpHeMa, PerucTpaldd M ydYeTa IIOCTYNMBIIMX Ha HEro
oOpalieHu# o BOIpocaM MPOTUBOAEHCTBHA KOPPYIILIUH.

1.2. PaGora c oOpameHMsSMH TIpak[aH, NOCTYNHBLUIMMH Ha TeledoH
«ropsiyeil TMHUK», OCYLIECTBIAETCS B COOTBETCTBHU ¢ DeepalibHBIM 3aKOHOM OT
02.05.2006 Ne59-®3 «O mnopsake paccMOTpeHHs OOpalleHuii rpaxiaaH
Poccuiickoit ®eneparun», OeaepansHeiM 3akoHoM oT 27.07.2006 Ne 152-@3 «O
MIepCOHANIBHBIX JIaHHBIX).

1.3. Anmapar TenedoHa «ropsdeil JHHUH» YCTAaHOBJIEH B IMPUEMHOH
JHpEKTOpa TEXHHKYMa, pacloloXKeHHoM 1o azpecy: 446160, Poccuiickas
®enepauus, Camapckas o6nacts, IIpuBoKCKMH paioH, ¢. OOmapoBka, yiI.
Cogerckas, 131, Tenedon «ropsueii muaum»: 8(84647)93-2-40.

1.4. Tlpuem ofpaiieHnii rpaxaaH 1o TeleoHy «ropsded JIHHHK
OCYIIECTBIAETCS €XeJHEeBHO (KpoMe Mpa3sfHHYHBIX M BBIXOJHBIX [HEH) C
NoHeIeIbHUKA 1Mo MATHHUILY, ¢ 8.00 go 16.00.

1.5. Undpopmanus o (GyHKUMOHHPOBAHHM M pexuMe paboTsl TenepoHa
«rops4el TMHUMY» JOBOAMTCA [0 CBeJEHHsS HaceleHHs Yepe3 Cpe[cTBa MacCOBOH
uHGOpPMAlMH IyTeM pasMelleHds Ha odumuansHoM caiite  [BIIOY
«O6maposckuii rocynapcrseHHsiii TexHukyM ©M.B.M. Cypkosa» (mamee —
TEXHMKYM) http://gbpou-ogt.3dn.ru/ B cetn VIHTepHeT ¥ Ha HH(POPMALHOHHBIX
CTeHax.

1.6. PaGOTHMK TEeXHMKyMa, OTBETCTBEHHBIH 3a paboTy ¢ Tele(OHHBIMU
oOpallleHHsAMH TPaXIaH M0 «rops4ell JTHHUMY (Hanee - CNEMATUCT), CYATACTCS
YIIOJJTHOMOYEHHBIM JIHIIOM M HECeT YCTaHOBICHHYIO 3aKOHOJATelbCTBOM
Poccuiickoii ®enepaud OTBETCTBEHHOCTh 32 IIOMHOTY M TPaBHJIBHOCTD
paccMOTpeHHs Tele(OHHBIX 00pallleHHH rpaKaaH.

2. TIOPSIJIOK ITPUEMA OBPAILIEHUM [PAXIAH U ITPEJIOCTABJIEHMS
MHO®OPMALIMH 10 TEJIE®OHY «OPSYEN JIMHUM»

2.1. Tlpuem TenedoHHBIX OOpalleHHH TpaXJaH OCYIIECTBIACTCS B
IIPHEMHOM UPEKTOpa TEXHUKYMa B COOTBETCTBHMH ¢ HacTosmM [lonoxeHnneM u
JOJDKHOCTHBIM PErJIaMeHTOM CIIeLHAIUCTa, OTBETCTBEHHOTO 3a paboTy TenedoHa
«ropsiyed JIUHUKY.

2.2. Tenebonnsle oOpamieHHs TIpaxJaH, [OCTYNHUBIINE B TEXHHKYM,
nojiexar 00s3aTeNbHON perucTpalty.

Jlns ydera oOpamieHHii TIpakiaH Ha TelepOH «ropsded JIHHHM
HCIONB3yeTcs JKypHal ydeTa, TAe YyKasblBaeTcs GaMuius, HMs, OTYECTBO



rpaXIaHHHA, a/pec MPOKUBAHHUSA, KPaTKOe COIEp)KaHHe ero BOIpoca U pe3yIbTaT
pPacCMOTpPEHHH.

2.3. He paccmaTpuBaioTcs Tele(hOHHbIE OOpallleHHs IPaXkaaH, B KOTOPBIX
00XaTyroTCs CyieOHBIe PeleHHU .

[Mpu oOpamieHWW rpaxiad MO BOIPOCaM, HE OTHECEHHBIM K BE/ICHHIO
TEXHHKYMa, CTIIELHATHCT JaeT pa3bsCHeHNe rpaKIaHHHY, KyJla U B KAKOM IOpAZKE
eMy ciieryeT oOpaTHThCH.

2.4. Tlpu oOpaimeHuy rpaxkaad IO BOIPOCaM, He OTHECEHHBIM K BEICHHIO
TeXHUKyMa, a TakXe HEBO3MOXKHOCTH OTBETa Ha IOCTABICHHBIH B Tele(OHHOM
obpammesus Bonpoc, obpaierne oGopMiIseTcs ¢ NOCIeAyIoIed nepeaapecanuen
ero B JpPYroidl rocyJapCTBEHHbIA OpraH IO NPHUHAIIEKHOCTH. 3asBUTEIO
coobIaeTcs, KyJja HampaBJeH ero 3ampoc s PacCMOTPEHHs, CPOK M IOPAZIOK
TMOJy4eHHs] OTBeTa. B JKypHase y4eTa MpOM3BOJUTCS COOTBETCTBYIOIIAS 3allHCh C
yKa3aHHEM roCyIapCTBEHHOTO OpraHa, B agpec KOTOPOro HAlpaBlIeHO obpalieHue.

2.5. IlpemocraBneHne HHGQOpMalMH TIpaXKAaHaM OCYIIECTBIACTCA IIOCIE
Tpe/CTaBJIeHHsT UMH [EPCOHANBHBIX JAHHBIX (GbaMWius, UMs, OTYECTBO, HOMEp
joManiHero TenedoHa, MOYTOBBIA aipec, MO KOTOPOMY MOJDKEH OBITh, IpH
HeoOXOIMMOCTH, HAIIPaBJIEH OTBET) M H3JI0KEHUS CYyTH OOpalleHHus.

2.6. Tlpunsroe TtenedoHHOEe coobmeHHe OGOPMIAETCS CIELHATHCTOM
TeXHHKyMa, OTBETCTBEHHBIM 3a paboTy TenedoHa «rops4ed JHHUH», B
IHMCBMEHHOM BHIE Kak oOpalleHHe IpaXIaHHHA C IMOMETKOH «IIONYYeHO II0
«ropsuel JUHUW» dama, épema» W HalpaBlISeTCs Ha pacCMOTPEHHE MHHHCTPY.
JlanpHeimas paboTa ¢ HUM OCYILECTBISAETCS B IOPsAAKE, MPEeIyCMOTPEHHOM I
pPacCMOTpeHHs MUCbMEHHBIX 00pallleHHii IrpaXKiaH.

3. TPEBOBAHWS, ITPEABABJISIEMBIE K BEJIEHHUIO
TEJIEQ@QOHHOI'O PA3I'OBOPA

3.1. Orser Ha TenedOHHBIN 3BOHOK JODKEH HAYMHATECSA C MH(OPMALUH O
HaMMEHOBAaHUH TEXHHKyMa, (aMMJIMH U JO/DKHOCTH CIEHAIXCTA, MPUHABIIETO
TenedOHHBIN 3BOHOK.

3.2. TpaxpmaHam cieqyeT NPeUIOKUTh Ha3BaTh CBOM (GaMHIMIO, HMI,
OTYeCTBO, KOHTAKTHBIH HOMep TenedOHa, MOYTOBBIA aapec, N0 KOTOPOMY IIpH
HeoOXOIMMOCTH JO0/DKeH OBITh HanpaBJIeH OTBET.

3.3. Undopmauus D0JDKHA H3JIaraTeCs B CKaTod (opme, KpaTko, YeTKO, B
no6poskenarelbHOM TOHE. Pedb T0/KHA HOCHTh OQHIMAIBHO-AEIOBOH XapaKTep.
Henomyctumo  ymorpeOlieHHe TPOCTOPEYHM, MEXKIOMETHH, OJHOCIOXHBIX
OTBETOB.

TenedOHHEIH pa3sroBop He JOJDKEH IPEephIBaThCSA OTBJIEYEHHEM Ha APYroH
3BOHOK M JpyrHe 00CTOsSTeNbCTBa.

B cioy4ae, korma 3BOHSIMI HACTPOEH  arpeCcCHBHO, JIONMYCKaeT
yrnoTpe6GiieHre B pedd HEHOPMATHBHOM JIEKCHKH, HEOOXOAMMO, He BCTynas B
NpepekaHus ¢ HUM, OQHUIHAILHBIM TOHOM JaTh IIOHATH, YTO Pa3roBOp B MOJOOHOM
dopMe He OOMYCTHM, NPH 3TOM HHHMIMAaTHBA CTEPEOTHIA IMOBENEHHA NOJDKHA
NPUHAIJIeXKATh CIIELUAIACTY TEXHHUKYMa.



PexoMeHmyeTcss KaTeropudeckd u3beraTb KOH(QIMKTHBIX —CHTYaLHi,
CIIOCOOHBIX HaHECTH yIepO pemyTaluy, KaK TEXHHKYMY, TaK U CTIELIHAHCTY.

3.4. B «koume Oecemsl HeoOXoaMMoO caenate 0000IIeHHE 110
npejacraBieHHod wuHGopManuu. Ecnu HeoOXOAWMO, YTOYHHTH, IOHATHA JIH
HHObOpMAlUs, BEPHO JIM 3alMCaHbl JaHHbe 3asBHTEN. IlepBoIM TpYOKY AOIDKEH
[IOJIOKUTH 3BOHAILMH.

Ecny 3asBUTENb MOMYYHI MCYEPNBIBAIONIYI0 MHOOPMALHMIO 110 3aJaHHOMY
MM BOIIPOCY, BEXJIMBO H3BHHUBIIUCH, PEKOMEH/IYETCS 3aKOHYHTE pa3roBop.

4. 3AKJIIOUUTEJIbHBIE ITOJIOXEHWA

4.1. TTo uToraM Ka)xzioro KBapraja, IoJayroJius, rofa CreluaniucT IpOBOAMT
aHamu3 TelneOHHBIX OOpalleHHH TrpaxJaaH, HHOOPMHpYET PYKOBOACTBO
TEeXHHKYyMa O KOJIHYecTBE, XapakTepe M NPHYHHE IMOCTYNMHBIIMX TelepOHHBIX
oOpaleHu#t rpakaaH, IPUHATEIX Mepax 110 HX paCCMOTPEHHIO.

4.2. XXypHanbl y4dera M MaTepuaisl, CBS3aHHBIE C TeleOHHBIMH
oOpallleHWsIMH ~ TpaX[aH, XpaHATCS B  COOTBETCTBHH C  IpaBHIIaMH
NIeJIONPOU3BOAICTBA B TEXHHKyMe 3 TroJa, a 3aTeM YHHYTOXaloTCid B
YCTaHOBJICHHOM IIOPSIJIKE.

4.3. Wcnonp30BaHHe H pacnpocTpaHeHHe HHGOPMAlMH O I€PCOHATBbHBIX
JAHHBIX ¥ YaCTHOM JKM3HH IPaX/IaH, CTABLIEH H3BECTHOI B CBA3H C Tele(OHHBIMH
oOpallleHHsIMA TpaXKJaH B TEXHHUKyMe, 0€3 MX Corjiacus He I0MyCKaeTCs.

4.4. Xanobsl rpakaaH Ha pe3yNbTaThl PACCMOTPEHHsS HX TelepOHHBIX
obpamenuit, meiicTBus (Ge3neiCcTBHSL) JODKHOCTHBIX JIMI M pabOTHHKOB
TEXHHKyMa B CBS3H C PacCMOTpeHHMEM OOpallleHHi TIpaXJaH HampaBIAIOTCS
MHHHCTPY CEJIbCKOr0O X035HCTBa M MpooBoibcTBUs Camapcko 06acTi.
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