AHaJuTHYeCKAas CIipaBKa

0 pe3yJbTaTaX MOHHTOPHHIA YPOBHS YAOBJeTBOPEHHOCTH NOTpeOHTE /IeH
Ka4ecTBOM 00pa3oBaTe/IbHBIX yeiayr, npegocrasiasiembix I'BIIOY
«O6wmapoBckuii rocyaaperBenHblii Texaukym HM.B.U.Cypkosa» 3a 2025 roa

17.11.2025 ¢.O6mapoBka

KayectBo 0Opa3oBaHus — 3TO KOMIUIEKCHas XapaKTepUCTHKAa YCIOBHH
o0pa3oBaHusi HACEJIEHHS, KOTOpas BbIpakaeTCsi B OOBEKTHBHBIX IOKA3aTeNsiX M
CyOBEKTHBHBIX OLIEHKaX YIOBIETBOPEHHS 00pa30BaTeNbHBIX NOTpPeOHOCTEH H
CBSi3aHA C BOCIPHUATHEM JIIOABMHM CBOero o0Opa3oBaTelbHOr0 cTaryca B
3aBUCHUMOCTH OT KYyJIbTYPHBIX OCOOCHHOCTEH, CUCTeMBI LIEHHOCTEH U COLMaIbHbIX
CTAHJapTOB, CYILIECTBYIOLIMX B OOIlIecTBe. Y IOBIETBOPEHHOCTH COCTOSIHHEM
o0pa3oBaTeIbHOIO Ipollecca SBISIETCS OJHUM U3 MTOKa3aTesled, XapaKTepU3yoLUX
KOHEYHBIE Pe3yJIbTaThl JesITeIbHOCTH Hallero 00pa3oBaTeIbHOr0 yUpeKIeHHs.

Ha npoTsykeHHMH HECKOJBKHUX JIET B HalleM TeXHUKyMe IepUOAMYECKU
IPOBOIUTHCS MOHMTOPUHI  YPOBHA  YJOBJIETBOPEHHOCTH  KauyecTBOM
obpa3oBaTenbHBIX YCIYr pOJUTENel, CTyAeHTOB U paboTomareneii. Pe3ymbraTsl
MOHUTOPUHIa SBIAIOTCS OapoMeTpoM YJIOBIETBOPEHHOCTH 00pa3oBaTelIbHBIM
IpoleccoM, OHM JIOBOIATCA 1O  IIpernojaBaTesed, oOCyXHTaroTcsi Ha
MeJarOrMYeCcKUX COBETAaX, Jal0T BO3MOXXHOCTh HAMETHTH AalIbHElee JABHIKEHHUE
Pa3BUTHS HalIero y4eOHOro npouecca.

Jlns  omnpeneneHwWs CTENEHH YIOBJIETBOPEHHOCTH 0Opa3oBaTeNEHBIMU
ycIyramu rnoTpedurensiMu oOpa3oBaTesIbHOrO mpouecca ObUl MpOU3BeAeH aHaIU3
pe3ynbTaTOB aHKETUPOBAaHUS pOJUTENeH, CTylNeHTOB U paboromareneit 3a 2025
rof.

IHear MOHHTOPHHra — OIpeJelieHHe YPOBHS  yIOBIETBOPEHHOCTH
NpeJoCTaBlIIeMBbIX 00pa30BaTeIbHbIX YCIIYT, a TAKXKe MOBbIIeHHe 3 (HEKTUBHOCTH
1 KayecTBa y4yeOHO-BOCIIUTATEIBHOIO MPOIIecca.

Ompoc npoBoauics Ha OCHOBAaHMM BBEIOOPKH, B COCTaB KOTOPOH BXOIAT

poauTeNy (3aKOHHBIE ITPEeICTaBUTENH) CTYICHTOB, CTYIeHTHI, paboToaareu.



MeToa HCC/IeI0BAHHUS: COLMOJIOTMYECKUM METOJ aHKETHOro OoImpoca.
MeToauKK aHKETUPOBAHKSI U OIpoca BKJIIOYHIH B ce0s clieayolue 1oKa3aTelu:
- Ilokasatenu, OTHOCSIIMECS K YCIOBHSIM OpraHu3alMd 00pa30oBaTebHOrO
mporiecca.
- KauecTBO npepocTaBieHust 00pa3oBaTENIbHBIX YCIIYT.
- [IpodeccroHamsHOE MacTepCTBO NEAArorn4ecKuX pabOTHUKOB.
AnketupoBanue mnpoBoxwinock ¢ 20.10.2025 mo 14.11.2025. Bcero B
AHKETHPOBAHUH MpPUHSUK ydacThe — 109 poxuTens (3aKOHHBIX IPECTaBUTENEH),
9 - pabGoronareneit, 356 cTyneHTOB Bcex GopM 0OyueHHUs.

YpoBeHb YIOBIETBOPEHHOCTH IIOKA3aTeNsIMM, OTHOCALIMMCS K YCIIOBHIM
opraHuzali 00pa3oBaTENbHOIO IIpollecca M KadyecTBOM IIpeJOCTaBIEHUs
roCyAapCTBEHHBIX 00pa30BaTeNBHBIX YCIYT cocTaBI — 96,3%.

[ToxazaTens yIOBJIETBOPEHHOCTH NPO(ecCHOHANIBHBIM MacTepCTBOM IIEIaroroB
coctaBu — 92,1%.

VpoBeHb YIOBIETBOPEHHOCTH II0Ka3aTeNIIMH, OTHOCHIIMMCS K Ka4yecTBY
OTKPBITOCTH M JIOCTYITHOCTH HMH(pOpManuu 00 OpraHU3alliM, OCYILECTBIISIOLIEH
00pa3oBaTeNbHYIO JesTeNbHOCT cocTaBul — 95,6%.

[Toka3zarens yIOBIETBOPEHHOCTH MaTepHAIbHO-TEXHUYECKOH OCHAIEHHOCTBIO
obpa3zoBaTeslbHOrO mpouecca— 82,9 %.

BaxxHpIM ToKasaTeneM KadecTBa 0Opa3oBaHHS SBIAETCA YOBIETBOPEHHOCTH
ponurened  (3aKOHHBIX  IIpeJCTaBUTENeH)  OpraHu3aleidl  BHEYpOUHOU
HNesSTeNbHOCTH.  [lOJIOXKUTENbHblE  OT3BIBEl  OpraHM3alyedl  BHEYpO4YHOMH
NesTeNbHOCTH (OpraHu3anueid paboThl KPY)KKOB, CEKIHH, (aKyIbTaTHBOB)
BBICKazano - 91,7% poaureneii.

Pesynbrarhl ompoca mokasaiud, YyTo oOlias yJAOBJIETBOPEHHOCTH CTYAEHTOB,
pomuteneit u paboromartenedt = pa3MYHBIMU CTOpPOHaMH 0Opa30BaTENBHOTO
Ipolecca HaxOOWUTCS Ha JOCTAaTOYHO BBICOKOM YpPOBHE. OJTO IOATBEpPXKIAET
JEHCTBEHHOCTh IIOJIUTUKM TEXHUKyMma, HalpaBlIe€HHOW Ha YIOBJIETBOPEHUE
TpeGoBaHUl MOTpeOUTENEH.

Pesynerarel ompoca paboTtomaTeneil MOKa3blBalOT, YTO CBUAETEIBCTBYET O

JIOCTaTOYHO cTabMIIBHOI cucTeMe 3 (heKTHBHOTO B3auMoeHCcTBUs paboTonarenei
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U oGy%xoﬁmxc;{, KaK B IIPOLIeCCe OCBOEHHA 00pa30BaTEIBHOM MPOrpaMMEl, TakK U
mocne  ee  3aBepuIeHHsA. Paboromarenmd TrOTOBRI K COTPYAHHYECTBY U
TPYAOYCTPOUCTBY BBIITYCKHHKOB.

BeiBoa: cpepnuit NpOLEHT yNOBIETBOPEHHOCTH Cpeau 0OydYaroLIuXcs,

paboroznarenell U CTyJEHTOB Ka4eCTBOM MpPENOCTAaBISEMBIX YCIyT TEXHUKYMOM

coctaBuia 92,9 %.

C uenpi0 MOBBINEHHS CTENEHH YAOBIETBOPEHHOCTH o0yJarommuxcs
Ka4eCcTBOM 00pa30BATENLHOTO Mpollecca B paMKax pealu3aldy o6pa3oBaTebHOM
NporpaMmbl B JIallbHEHIIEM Le1eco00pa3sHo HAaNpaBUTh YCHUIUs Ha yIydLICHHE
MaTepHalbHO-TEXHUYECKOro obecrneueHuss TeXHMKymMa, B TOM 4YHCIE B YaCTH
MaTepHAIPHO - TEXHUYECKOW OCHAIIEHHOCTH y4eOHBIX ayJuTOpuii, KaGHHETOB,
pexnMa y4yeOHOM (ayaMTOpHOH) paGoThl, KayecTBa pACIIMCAHMS, a TaKKe

AOCTYNIHOCTH MOJIb30BaHusA MIHTepHETOM B TexHUKyMe.

C Lenbro MOBBIEHHS CTEIIEHH Y IOBIETBOPEHHOCTH POMTE el 06y YaromuXcs
KaueCTBOM 00pa3oBaTeNbHEIX YCIYT B paMKax pealu3aldd 00pa3oBaTebHOM
NpOrpaMMbl B [NAlbHEHIIEM Ieeco00pa3sHO HANpaBUTh YCHIIMS Ha YIIy4IIEHHE
MaTepHaIbHO-TEXHUYECKOro obecnedeHus TeXHUKyMa, & TakKe pexuMa yueOHOM
(ayZuTOpHOM) paboOTHI, BOCIUTATEIbHOH pabOTHl U BHEAYAUTOPHON paGoTol co
CTyAeHTaMu B TexXHUKYyMe.

B TexHUMKyMe cO3/1aHBl YCI0BUS 151 3()(PEeKTUBHOH NESITENBHOCTH U Pa3BUTHU
JIMYHOCTH pabOTHUKOB B paMKaX MX MpodeccHOHATBHOM chepsl.

Bonee 85 % ompomieHHBIX YIOBIETBOPEHBI OpraHu3anued y4deOHOro
IIpOIIECCa, YCIOBUSMHU [ IIPOBEJICHHUS 3aHATHH M KaueCTBOM O0OpYIOBaHHUS B
aymuropusix. B TO JKe BpeMs, OTMEYEHO HEJOCTaTOYHOE KOJIUYECTBO
MaTepHalbHBIX CPEACTB W OrPaHUYEHHBIH JOCTym K HMH(QOPMALHOHHBIM
pecypcam. B memom, atMocdepa B TEXHHKyME OLEHMBAeTCs MENaroraMi Kak
GnarompusaTHas mjis pabotel. B TexHHKyMe cosfaHa cTabuibHas pasBUBAIOIAs
cuctema obecrmedeHHss TMPO(ECCHOHANBHOTO  PasBUTHsS — [EAArOrM4eCcKux
paboTHUKOB, KOTOpash (DYHKLHMOHMpPYeT B IIPABOBOM IOJE€ B COOTBETCTBHH C

TNPUHIUIIAMY TOCYAAPCTBEHHOH MOMUTUKK B 0071acTH 00pa3oBaHus.



AHanu3 pe3ylbTaTOB MOHUTOPHUHIA IMO3BOJISIET CHENAaTh BBIBOILI O TOM, YTO
TeXHUKYM:

1. OGecrieynBaeT BceM OOy4YarOIIMMCS paBHBIE BO3MOXKHOCTH ISl ITOJIyYEHHS
TIOJIHOLEHHOTO 00pa30BaHus, YUUTHIBAsI IPH TOM MHIUBHIYaJIbHbIE CIOCOOHOCTH
¥ 3aIIPOCHI KaXKIO0r'0 CTyAEeHTa.

2. Pacumpsier o0pa3oBaTelbHOE IPOCTPAHCTBO, CIIOCOOCTBYIOLIEE MyXOBHO-
HPaBCTBEHHOMY, [IATPUOTHIECKOMY BOCIIHTAHHIO 00yJarolIuXCs. |
3. Cospmaer ycioBHs JUIs Pa3sBUTHA IPO(QECCHOHANILHOH KOMIIETEHTHOCTH

00y4Jaromuxcsl.

3amectuTens gupekTopa mno YIIP %&“/ MonuHa E.B.




