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KagecTBO 0Opa3oBaHms — 3TO KOMIUICKCHAd XapaKTepHUCTHKa yCJIOBHHI
oGpa3oBaHis HaCENeHMs, KOTOpas BhIpaykaeTcss B OOBEKTHBHBIX MOKA3ATC/IAX u
CyOBEKTHBHBIX OIIEHKaX yI0BJIETBOPEHH o6pa3zoBaTeNbHBIX rorpebHOCTEN H
CcBS3aHa C BOCTIpHATHEM JIOJBMH CBOCTO oGpasoBaTenbHOTO CTaTyca B
3aBHCHMOCTH OT KYyJBTYPHBIX ocobenHOCTEM, CHCTEMBI [IEHHOCTEH ¥ COLMANIBHBIX
CTAHIApTOB, CYIIECTBYIOUIHX B obmecTBe. YIOBIETBOPEHHOCTE COCTOSHUEM
00pa3oBaTeIbHOro mpomecca JRJISETCS OHAM M3 TIOKa3aTeNe, XapaKTepU3yIoIHx
KOHEYHBIE PE3YJIBTATHI IeATENEHOCTH HAIero 06pa3oBaTENbHOTO YIPEHICHII.

Ha npoTsDKeHMH HECKOJNBKHX JICT B HalleM TEXHHUKyMe NEpHOANYECKH
IPOBOXWMTECS ~ MOHUTOPHHL ypoBHS  YAOBJIETBOPEHHOCTH KaueCTBOM
06pa3oBaTebHEIX YCIyT pojuTeNneH, CTyAEHTOB H paboropateneii. Pe3ynpTaThl
MOHUTODHHTA SBIIOTC 0apoMETpOM 'y IOBJIETBOPEHHOCTH 06pazoBaTelbHEIM
mpoleccoM,  OHH  IOBOAATCA jo TMpenojaBaTeleH, obcyxparoTes  Ha
IIe[AarOTMUEeCKUX COBETaX, AAl0T BO3MOXHOCTH HAMETUTB nanpHelniee IBUKCHAC
pasBUTHUS HAIIETO y4ueOHOro mpouecca.

Jlns  ompeneNeHus CTENCHH y/IOBIETBOPEHHOCTH o6GpasoBaTebHBIMH
yCIyramu noTpebuTenaMI 00pasoBaTeNIbHOTO mporiecca ObUI IPOWM3BE/ICH AHATM3
pe3ysTaToB AHKETHPOBAHUA popuTened, CTyACHTOB paborozaresnedl 32 2023
rozl.

Ilesi- MOHHTOPHHIA  — ompeneNeHue  ypOBHA yI0BIIETBOPEHHOCTH
TIpeIOCTaBIIsIEMbIX 0Gpa30BaTebHBIX YCIIYT, 8 TAkXKe ropsinesye 3QpHEKTHBHOCTH
¥ KagecTBa yueOHO-BOCTIUTATENBHOTO mpolecca.

Omnpoc IpOBOJUICH Ha OCHOBAGHHMY BHIOOPKH, B COCTaB KOTOPOIO BXOJIMIH

ponuTeNH (3aKOHHBIE [Ipe/ICTaBUTENH) CTYACHTOB, CTY/EHTHI, pabOTONATEN .



Meton mccienoBaHus: COUMOJIOTMYECKHH METOX aHKETHOTO orpoca.
Meronyky ankeTHpPOBaHHS 1 OIPOCa BKIIOYMIH B Ce6sI CIeIyIOIHe TIOKa3aTelIH:
- Iloxasarenu, oTHOCAImMECS K YCIOBHSM OpraHH3alum 00pa3oBaTeILHOro
mporecca.
- KauecTBo npenocrasienis 06pa3oBaTeBHEIX YCIYT.
- IIpodeccuonansHoe MacTepeTBO NeAArOrHYecKHX PaGOTHHKOB.
AnkerupoBaHue mposogmiock ¢ 30.10.2023 mo 15.11.2023. Bcero B
AHKCTHPOBAHUH NPUHSIH yuacTHe — 219 ponuteneit (3aKoHHEIX NpezcTaBUTENEH),
9- paboronarenel, 366 cTyneHTOB Beex GopM 06ydeH L.

YPOBEHb yIOBIETBOPEHHOCTH MOKa3aTe/sMHA, OTHOCAIIUMCS K YCIOBHAM
OpraHu3alldy  OOpasOBaTeNLHOTO TPOLecca U KAayecTBOM  IIPEOCTABIICHHS
roCyIapCTBEHHBIX 00pa30BaTeNIBHBIX YCIYT cocTaBHI — 87,4%.

Iloxasarennb yiOBIETBOPEHHOCTH NPOYECCHOHATEHEIM MACTEPCTBOM TI€ATOTOB
coctaBui — 91%.

YpOBEHb  yIOBIETBOPEHHOCTH IIOKA3aTeNsMH, OTHOCAIIUMCH K KadeCTBY
OTKPBITOCTH M JIOCTYITHOCTH MH(OPMaluM 06 OpraHu3alyM, OCYIIECTBIIIOLIEH
00pa3oBaTeNBHYIO AeATENBHOCTE COCTaBHI — 93,1%.

Ilokazarens yI0BIETBOPEHHOCTH MaTePHAIbHO-TEXHHYECKON OCHAIIEHHOCTHIO
obpasoBarensHOro nponecca— 75,1 %.

BaxHEIM ITOKa3aTelleM KadecTBa 00pa3soBaHMs SIBISETCS YIOBIECTBOPEHHOCTH
pomuTened  (3aKOHHBIX  NPEACTAaBHTENEH)  opraHusaimyell  BHEyPOUHOM
AesAtenbHOCTH.  IlonoxwurenbHble  OT3BIBEI  OpraHHW3alMell  BHEYPOYHOI
IeATENbHOCTH  (OpraHusaunedl paGoOTBI KDYKKOB, CeKUHi, (aKyJIbTaTHBOB)
BBICKa3aJio - 95,7% ponureneii.

PesysnbraTel ompoca mokasan, 4To oOIias yJOBIETBOPEHHOCTh CTYAEHTOB,
ponurenell u paboTojaTeNned  pasTMYHBIME CTOPOHAaMH 0Opa30BATENBHOrO
IIporecca HaXOAUTCS HA JOCTATOYHO BHICOKOM YPOBHE. JTO MOATBEPIKAACT
NeHCTBEHHOCTh IIONWTHKA TEXHWKYMa, HAIPABIEHHOM Ha Y/OBIETBOPEHHE
TpeboBaHuil moTpebHuTENEH.

Pesyneratel onpoca paGoTonarenelf NOKasblBalOT, YTO CBUIETENECTBYET O

JOCTaTOYHO CTAOMIBHOM cHucTeMe 3 ()eKTUBHOTO B3aHMOJEHCTBHS paboromareneii



1 00y4aloIMXCs, KaK B IIPOLIECCe OCBOEHHS 00pa30BaTeNlbHOM MPOrpaMMBl, TaK U
mocie ee 3aBepiueHuA. PaGorojaTrend TOTOBEI K  COTPYJHHYECTBY U
TPYAOYCTPOHCTBY BBIITYCKHHKOB.

BbiBoA: CpelHMIl NPOLEHT YAOBIETBOPEHHOCTH Cpeid O0ydJarommxcs,
paboTogareneil ¥ CTYISHTOB KayeCTBOM IIPEJOCTABIISIEMBIX YCIYT TeXHHKYMOM

cocrasui 88,05 %.

C [enpl0 TOBBIIIEHHS CTENEHH YIOBIETBOPEHHOCTH OOyYarolUXcCs
KauecTBOM 06pa30BaTeNLHOro MpoLecca B paMKax peanusanuu oOpasoBaTenbHON
NporpaMMbl B JalbHeieM Ienecoo0pasHo HAmpaBUTh YCHIMS Ha YIydIUCHHE
MaTepuanbHO-TeXHHUeckoro obecriedeHus TeXHHKyMa, B TOM 4HUCIEe B 4YacTH
MaTrepHaJbHO - TEXHUYECKOH OCHAIIIEHHOCTH Y4eOHBIX ayauTopuii, KaGHHETOB,
pexxuma yuebGHOM (ayauTopHOH) pabOTHl, Ka4decTBa PACIUCAHUA, a TaKKe

JOCTYITHOCTH 110J1630BaHKs MHTepHETOM B TeXHUKyMeE.

C LIEJIBIO [TOBBILICHMS CTEIICHH YAOBIETBOPSHHOCTH pojuTeNneli obydaromuxces
KayecTBOM 00pa30BaTENbHBIX YCIyI B paMKaX peaqusaluu oOpa3oBaTelbHOH
IIpOrpaMMbl B JajlbHEHIIEM Lelecoo0pasHO HANpaBUTh YCHJIMA Ha yJydIIeHHe
MaTepHuajibHO-TeXHuYeckoro obecrnedenus TexHHKyMa, a TaKKe pexumMa yuebHOi
(aymutopHO#) paboTEL, BOCTIMTATENbHOMN paGoTel U BHeayIHUTOpHOH paboToi co
cTyieHTaMU B TeXHuKyMe.

B TeXHHKYME CO3JaHbl YCIOBUA A7 9 PEKTUBHON NSATCIBHOCTH H Pa3sBUTHS
JIMYHOCTH PaGOTHHKOB B paMKax UX MPO(BECCHOHANBHOM CHEPEL.

Bonee 88 % ONPONICHHBIX YHOBIETBOPEHBI OpraHW3alued y4eOHOTO
IpoIecca, YCIAOBUSIME U1 TIPOBEICHUS 3aHATHI U Ka4YeCTBOM o0opynoBaHus B
ayqUTOpHsX. B TO JXe BpeMs, OTMEYCHO HEJOCTATOYHOE KOIHMICCTBO
MaTepUaNbHBIX CPEACTB X OrPAaHHYEHHBIH MOCTYNn K HH(OPMAIHMOHHBM
pecypcaM. B 1einoMm, arMocdepa B TEXHHKyME ONCHHBACTCA IEaroraMu Kak
GraronpusTHasS QI paboTsl. B TexHHKyMe cospaHa CTaOHIbHAS pasBUBAIOIIAs
cucreMa oOecmedeHHss MPO(EeCCHOHANIBHOIO  PasBUTHA — EAArOrHIeCKUX
pabOTHHKOB, KOTOpas (GyHKIHOHMPYET B IPaBOBOM IOJie B COOTBETCTBHU C

IPUHIAIaMH TOCYIaPCTBEHHO} OJUTHKY B 001aCTH 00pa3oBaHus.



AHau3 pe3yNbTaTOB MOHMTOPHHIA ITO3BOJIET CJENaTh BBIBOABI O TOM, YTO
TEXHUKYM:

1. OGecneunBaeT BceM O0y4arolIMMCs paBHBIE BO3MOXKHOCTH JJIs MOJIy4SHUS
TIOJTHOIIEHHOTO 06pa30BaHMsl, YUUTEIBAS TIPU 3TOM HHMBUIYyaJIbHBIE CTIOCOOHOCTH
¥ 3aIIPOCHI KaXI0T'0 CTYIEHTA.

2. Pacmmupsier obpazoBaTensHOe MPOCTPAHCTBO, CIIOCOOCTBYIOIIEE IyXOBHO-
HPABCTBEHHOMY, IATPHOTUYIECKOMY BOCIIHTAHHIO OOyYarOIIMXCsl.
3. Coszmaer ycCIOBHA JUIS pa3BUTHS IPOo¢ecCHOHANBHONH KOMIIETEHTHOCTH

00yJaromuxcs.

3amecturens gupexropa mo YIIP Moununa E.B.
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