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KadectBo oGpasoBaHus — 3T0 KOMIUIEKCHas XapaKTEpHCTHKA YCIOBHIA

PORNA30BaHUSI HaCeJICHUS, KOTOpas BbIpaXXacTcCs B 00BEKTHUBHEIX IIOKa3aresix "

CTaHapTOB, CYIIECTBYIOIIUX B oO1ecTse. YIIOBJIGTBOpeHHOCTB COCTOSTHHUEM

C=RU, O=TBI§@¥LbRarenpHoro nporecca sBsercs oxuUM U3 TOKa3aTENeH, XapaKTepHU3yIOIIHX
nm.B.N.CypkoBa,
CN=3axapos KDIBYHBIE PE3YyJIbTATEI AEATENLFHOCTH HaIllero 00pa3oBaTeI-HOTO YUpPEKACHUS.
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IIPOBOAUTHCS MOHUTOPHUHT YPOBHS YZOBJIETBOPEHHOCTH Ka4eCcTBOM
00pa30BaTeNbHBIX YCIyT POAUTENEH, CTYICHTOB H paboronareneit. Pesynprars
MOHMTOPMHIa SBISIOTCS 0apOMETpOM YAOBIETBOPEHHOCTH OOpPa30BATENBHEIM
NPOLECCOM, OHH  JMOBOAATCS O  MpemojaBareliel, o6GCyxgaroTcs Ha
[IEJaroru4eCcKrux copeTax, Aal0T BO3MOXKHOCTh HAMETHTDH AajbHEHIllee NBHIKEHUE
pa3BHUTHs HalIEro y4eGHOro mporecca.

JJ1s.  ompeneNeHHs CTeNeHH YIOBJIETBOPEHHOCTH 00pazoBaTebHEIMH
yCIyraMu NoTpeburensiMu 06pa3oBaTeIbHOTO Hpolecca GBLT MPOU3BENEH aHAIN3
Pe3yJIbTATOB aHKETUPOBAHUS POAMTENIEH, CTyNeHTOB M paboromareneii 3a 2022
rof.

Ilejb MOHHTOPHHIa — ONpejeJleHHe YPOBHS  YAOBJIETBOPEHHOCTH
IPEIOCTABISEMBIX 00pa30BaTENBHEIX YCIIYT, 4 TAK)XKE ITOBHILICHUE s dexTUBHOCTH
¥ Ka4ecTBa yueOHO-BOCIIUTATEIEHOTO IpoLecca.

Omnpoc mpoBoWIICS Ha OCHOBAaHHMM BBIGOPKH, B COCTaB KOTOPOM BXOIAT

poauTean (BaKOHHLIe HpeI[CTaBI/ITeIII/I) CTYACHTOB, CTYA€HTEI, pa60To,naTeJm.



MeTtoa HccaeJOBaHHA: COIMONIOTHYECKHH METOJ aHKETHOIO Oompoca.
MeTonuKy aHKETUPOBAHHUS ¥ OIPOCa BKIIOYMIH B ce0s CleAyIoIIie OKa3aTelH
[Tokasarenn, OTHOCSAMIMECS K YCIOBHAM OpraHu3alud 00pa30BaTeNBHOIO
npouecca.

KauecTBo mpenocrasnenus 00pa3oBaTelbHBIX YCIYT.

[IpodeccuonanbHOe MacTepCTBO MeAarornyecKux paboTHHUKOB.

AHKeTHpoBaHue mpoBogwiock ¢ 17.10.2022 mno 03.11.2022. Bcero B
aHKeTHPOBAaHUU IIPHHUIA ydacThe — 102 poauTens (3aKOHHBIX IpeICTaBUTENEH),
O- pabotomareneii, 322 cryneHTa Bcex popM oOydeHHs.

YpoBeHb YIOBIETBOPEHHOCTH ITOKA3aTeNsIMHM, OTHOCAIIMMCS K YCIOBHSM
OpraHH3allid 00pa30BaTeIBHOrO IIpoIlecca M KadecTBOM IPeJOCTaBICHHUS
rocyJIapCTBeHHEBIX 00pa3oBaTelbHBIX YCIyT cocTaBui — 89,1%.

[ToxaszaTesib yOBJIIETBOPEHHOCTH IPO(GECCHOHATEHEIM MacTepCTBOM II€IaroroB
coctaBuil — 86,9%.

YpoBeHb YAOBIETBOPEHHOCTH ITOKA3aTe/SIMH, OTHOCAIIMMCS K KadecTBY
OTKPBITOCTH W AOCTYITHOCTH HH(QOpManuu 00 OpraHH3aIliy, OCYIIECTBIISIOIIEH
00pa3oBaTeNbHYIO AEATENBHOCTE cocTaBmlI — 93,4%.

Ilokazarens yIOBIETBOPEHHOCTH MAaTepPHAIBHO-TEXHHUYECKON OCHAIIEHHOCTBIO
obpaszoBaTensHOro npouecca— 72,6 %.

BakHEIM IOKa3aTejeM KauecTBa OOpa30BaHUS SBISETCS YIOBIETBOPEHHOCTH
pomuTenell  (3aKOHHBIX  IIpeJCTaBUTeNeH)  opraHusanueil  BHEYPOUHOM
HesTeNbHOCTH.  [lojoKuTeNnbHble  OT3BIBBI  OpraHu3alell  BHEYPOYHOH
NesITeNbHOCTH  (OpraHusanuel paboTel KpYKKOB, CeKLHMH, (aKyIbTaTHBOB)
BeICKa3aio - 93,1% ponureneii.

B nenoM mnorpeburenu yJIOBJIETBOPEHE! KauyeCTBOM IIPefOCTaBIECHHUS
00pazoBaTenbHBIX YCIYT, OpraHu3alueil qesTeILHOCTH NeNaroros, opra’nm3anuei
BHEYPOYHOH JIeATEITbHOCTH, Ka4eCTBOM IIPOBOJMMOM CIIEIMAIHCTAMHU COLMANIBHO-
TICUXOJIOTMYECKOH ITOMOLIIH.

BuiBOoa: CpenHMiI IPOLIEHT YIOBISTBOPEHHOCTH CpeAH OO0ydalomuXcs H

CTYJEHTOB KauecTBOM IPEJOCTABISIEMBIX YCIyr TexHukyMoM cocrasui 87,02 %.



AHallu3 pPe3yNnbTaToB MOHMTOPHHIA IIO3BOJISAET CHCIATH BBEIBOZIBI O TOM, YTO
TEXHUKYM:

1. ObecreunBaer BceM 0GydaromuMes paBHBIE BO3MOXHOCTH JUIS MIOJIyYeHHUS
MOJIHOLICHHOTO 00pa30BaHuUs, YUUTHIBAS TIPH 3TOM UHIUBHIyalIbHBIE CIIOCOOHOCTH
1 3aIIPOCHI KaXKJ0I'0 CTYIEHTA.

2. Pacumpsier o6pasoBarensHOe MOPOCTPAHCTBO, CIIOCOOCTBYIOILIEE TYXOBHO-
HPaBCTBEHHOMY, HanPIOTH‘ieCKOMy BOCIIHTaHHIO OGY‘IaIOH.IHXCH.
3. Cospmaer ycnoBus IS pasBATHS NPOGECCHOHANBHON KOMIETEHTHOCTH

o0y4arommxcs.

3amecTuTess qupexkTopa no YIIP Monuna E.B.
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